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Background: Hospitals are required to provide high-quality services to meet patients' needs and expectations. One factor influencing service quality is the competence of administrative staff as the frontline personnel in outpatient services, which includes knowledge, skills, attitudes, and communication abilities.
Objective: This study aimed to determine the relationship between administrative staff competence and patient service quality at the Outpatient Installation of Tk. III Dr. Bratanata Hospital, Jambi.
Methods: This quantitative study used a cross-sectional design and was conducted from December 2025 to July 2026 at the Outpatient Installation of Tk. III Dr. Bratanata Hospital, Jambi. The study population consisted of 29,532 outpatient visits in 2025, with 100 respondents selected using purposive sampling. Data were collected through a Likert-scale questionnaire and analyzed using univariate analysis and the Spearman Rank Correlation Test with IBM SPSS Statistics.
Results: Most respondents rated both administrative staff competence and service quality as good. The Spearman Rank Correlation Test yielded a correlation coefficient of -0.488 with a significance value of 0.000 (p < 0.05), indicating a statistically significant and moderately strong relationship. The negative coefficient resulted from the questionnaire scoring system, which substantively indicates that better administrative staff competence is associated with higher perceived service quality.
Conclusion: There is a significant relationship between administrative staff competence and patient service quality at the Outpatient Installation of Tk. III Dr. Bratanata Hospital, Jambi. Continuous training, guidance, and performance evaluation are recommended to improve administrative staff competence and overall service quality.
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