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Service quality is an important factor influencing patient satisfaction in hospitals. Patient satisfaction reflects the hospital's success in meeting patients' needs and expectations during hospitalization. This study was based on the SERVQUAL, which consists of five dimensions: tangible, reliability, responsiveness, assurance, and empathy. The purpose of this study was to determine the between service quality and the satisfaction of general inpatients at H. Abdul Manap Regional General Hospital, Jambi City. This research employed a quantitative approach with a correlational design. The population consisted of 431 general inpatients, and 82 respondents were selected using the Slovin formula and non-probability sampling technique. Data were collected using questionnaires and analyzed using the Pearson Product Moment correlation test. The results showed a positive and significant relation between service quality and patient satisfaction, with a correlation coefficient of r = 0.491 and a significance value of p = 0.000 (p
< 0.05). These findings indicate that better service quality is associated with higher patient satisfaction. It can be this reasearch concludes that service quality has a significant relation with the satisfaction of general inpatients at H. Abdul Manap Regional General Hospital, Jambi City. Therefore, continuous improvement in service quality is necessary to enhance patient satisfaction.
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