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ABSTRACT

[bookmark: _Hlk199932933][bookmark: _Hlk199933117]The construction of an electronic recording system is expected to facilitate and accelerate the provision of services. However, the use of RME applications does not always help healthcare professionals in carrying out their job duties. Therefore, it is necessary to conduct an evaluation to identify the weaknesses that exist in the system. User satisfaction in using electronic medical records is one of the indicators of the success of the implementation of information systems. This study aims to determine the level of satisfaction of electronic medical record officers using the End-User Computing Satisfaction method based on the dimensions of Content, Accuracy, Format, Ease of Use and Timeliness. This study is a descriptive quantitative study with a survey method using a questionnaire distributed to 39 RME user officers. Data analysis was carried out by descriptive statistics and hypothesis tests using multiple linear regression. The results showed that all variables in the category were very satisfied, with an average value of Content 4.33, Accuracy 4.31, Format 4.35, Ease of Use 4.23, and Timeliness 4.27. The results of the F test also showed that all five EUCS variables simultaneously had a significant effect on user satisfaction. Thus, it can be concluded that the RME system used at the Koni Health Center UPTD has met the expectations of the end users in terms of their operations. UPTD Koni Health Center is advised to continue to improve the quality of the RME system, conduct continuous evaluations and improvements in areas that have a medium level of satisfaction, and plan the development of the RME system strategically to support more efficient health services.
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