ABSTRAK
[bookmark: _Hlk201960879]The quality of health services is a key factor in determining the level of satisfaction of BPJS patients. Poor service quality such as unfriendly staff attitude, long waiting times, inadequate service facilities and ineffective treatment results can affect patient satisfaction levels. This study aims to analyze the satisfaction level of outpatient BPJS patients at Bratanata Jambi Hospital. The research method used was quantitative descriptive with data collection techniques through questionnaires. The population amounted to 13,605 with a sample of 100 outpatient BPJS patients starting from 08 to 28 February. The data was analyzed using the CSI method which included the calculation of Mean Importance Score (MIS), Weight Factor (WF), Mean Satisfaction Score (MSS), and Weight Score (WS). The results of the analysis showed that the CSI value was 78%, which was in the "Satisfied" category. However, this value is still below the minimum patient satisfaction standard set by the Ministry of Health of the Republic of Indonesia, which is ≥90%. The service dimension with the lowest satisfaction score was found in the waiting time indicator, while the indicator of officer appearance and empathic attitude obtained the highest score. The study concluded that although most patients are satisfied, there are still aspects of service that need to be improved, especially in terms of timeliness of medical services. The suggestion for Bratanata Hospital is to evaluate the flow of outpatient services starting from the registration process to taking medications.
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