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Background: Quality of health care is an important factor that affects patient satisfaction and decision to make a repeat visit. This study focuses on the relationship between service quality and outpatient revisits at the Internal Medicine Clinic of RSUD H. Abdul Manap Jambi City.
Objective: The purpose of this study was to analyze the relationship between service quality and outpatient revisit interest in the poly.
Methods: This study used a quantitative approach with a cross-sectional design. Data were collected through questionnaires distributed to 99 respondents who were outpatients. Data analysis was performed using the Chi-Square test to assess the relationship between service quality variables and patient re-visit interest.
Results: The results showed a significant relationship between the dimensions of service quality, namely responsiveness (p = 0.027), assurance (p = 0.000), and empathy (p = 0.003), with interest in patient revisits. However, Tangible and Reliability dimensions did not show a significant relationship.
Conclusion: This study concludes that good service quality, especially in terms of responsibility and assurance, has a positive effect on patient loyalty to return for treatment. Therefore, RSUD H. Abdul Manap is expected to improve service quality to maintain and increase the number of patient revisits.
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