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[bookmark: _Toc202744715]ABSTRACT

Hospitals provide quality services according to patients’ needs and desires while still adhering to professional and medical ethics codes as a requirement for the new healthcare service paradigm to improve patient satisfaction. This study aims to determine the description of health admission service quality, understand patient satisfaction levels, and examine the influence of health admission services on patient satisfaction at Bratanata Hospital. The research uses quantitative methods with analytical research type conducted at dr. Bratanata Jambi Hospital for 1 month starting from may 1-31 2025. The research sample consisted of 100 inpatient respondents selected using non-probability sampling technique. Data was collected through questionnaires, analyzed using Chi-Square test, with SPSS version 20 software assistance. The research results show that the average assessment of health admission service quality variable is 87%, falling into the “Very Good” category, and the average assessment of patient satisfaction variable is 87%, falling into the “Very Satisfied” category. There is also a significant influence between health admission service quality on patient satisfaction with p-value 0.000 < 0.005. Therefore, it can be concluded that overall, the health admission service quality provided has met patient expectations at dr. Bratanata Jambi Hospital. The hospital is expected to maintain service quality and optimize services by creating new innovations to achieve higher patient satisfaction..
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