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ABSTRACT

The quality of health services plays an important role in the reputation of health service institutions in the community. Good quality of service and facilities can increase patient satisfaction and encourage patients to make repeat visits. This study aims to analyze the influence of the quality of services and facilities on the interest of outpatient revisits at TK III Hospital dr. Bratanata Jambi. The research approach uses a quantitative method with an associative study design. The research sample amounted to 100 new outpatient respondents who were selected using purposive sampling techniques. Data were collected through questionnaires and observations, analysis using Chi-Square test, Partial T test and F test with the help of SPSS version 25. The results of the analysis showed that the quality of service had a significant effect on the interest of patient revisits with a value of p = 0.001 (<0.05), and facilities showed a significant influence with a value of p = 0.000 (<0.05). A simultaneous test (F test) confirmed that the quality of service and facilities together had an effect on the interest of repeat visits (F value = 6.755, p < 0.05). Thus, it can be concluded that the quality of services and facilities has a significant effect on the interest of outpatient revisits at the TK III Hospital dr. Bratanata Jambi. Hospitals are advised to rearrange parking lots effectively to maintain and improve the quality of services and facilities in order to create patient loyalty.
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