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This study aims to determine the effect of administrative staff performance on the satisfaction of BPJS patients at H. Abdul Manap Regional General Hospital, Jambi City. This research was motivated by the existence of patient complaints regarding the long waiting time for administrative services, the lack of responsiveness of administrative staff in providing services, and administrative procedures that were considered not yet fully effective. Therefore, this study was conducted to analyze the extent to which the performance of administrative staff influences the level of BPJS patient satisfaction.
This study employed a quantitative research design with a cross-sectional approach. The population consisted of all BPJS patients who received administrative services at H. Abdul Manap Regional General Hospital, Jambi City. A total of 100 respondents were selected using the accidental sampling technique based on the Slovin formula. Data were collected using a questionnaire developed according to the research variable indicators. The data were analyzed using univariate analysis to describe the characteristics of the variables and simple linear regression analysis to examine the effect of administrative staff performance on patient satisfaction.
The results showed that both administrative staff performance and BPJS patient satisfaction were in the high category. The simple linear regression analysis produced the equation Y = 5.122 + 0.937X, with a correlation coefficient (R) of 0.948, an R Square value of 0.898, and a significance value of 0.000 (p < 0.05). These findings indicate that administrative staff performance has a positive and statistically significant effect on BPJS patient satisfaction. The study concludes that improving the quality of administrative staff performance through enhanced service quality is essential to maintaining and increasing BPJS patient satisfaction at H. Abdul Manap Regional General Hospital, Jambi City.
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