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[bookmark: _Toc235095743]ABSTRACT
This research is motivated by the finding that waiting times for drug services still do not meet the Ministry of Health's Minimum Service Standards (SPM), which are ≤30 minutes for non-compounded drugs and ≤60 minutes for compounded drugs. The study aims to determine the relationship between drug waiting times and outpatient satisfaction at the Pharmacy Installation of Dr. Bratanata Hospital, Jambi. The study used a quantitative method with a correlational analytical approach. The population was 56,491 outpatients, with a sample of 100 respondents determined using the Slovin formula and accidental sampling techniques. Data were collected through observation and questionnaires, then analyzed using the Pearson correlation test with the help of SPSS 29. The normality test showed an Asymp. Sig. value of 0.200 (>0.05), so that the residual data was normally distributed. The Pearson correlation test produced an r value of 0.914 with a significance of <0.001 (p<0.05), indicating a very strong, positive, and significant relationship between drug waiting times and patient satisfaction. Most respondents still experience long waiting times for medication services, especially for compounded prescriptions, contributing to suboptimal satisfaction levels, particularly in the responsiveness and reliability dimensions of service. The shorter the waiting time for medication services, the higher the level of patient satisfaction with pharmaceutical services, so waiting time can be said to be a dominant factor influencing outpatient satisfaction. Waiting time efficiency needs to be continuously improved through digitalization of the prescription system, additional pharmacist staff, and optimization of service flows to maintain the quality of pharmaceutical services and patient satisfaction. The very strong relationship between the two variables indicates that medication waiting time is an important factor influencing outpatient satisfaction.
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