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Electronic Medical Records (EMR) have been widely implemented to improve the efficiency, effectiveness, and quality of healthcare services. Simpang Kawat Community Health Center in Jambi City has adopted EMR to support healthcare delivery. Therefore, evaluating its implementation is important to determine its relationship with service quality.This study aims to analyze the relationship between the implementation of Electronic Medical Records (EMR) and the quality of healthcare services at Simpang Kawat Community Health Center, Jambi City.This quantitative study used a correlational cross-sectional design. Data were collected from February to March 2026. A total of 100 outpatients were selected using Slovin’s formula and accidental sampling. Data were gathered using a 33-item Likert-scale questionnaire. Statistical analysis included validity and reliability tests, univariate analysis, and bivariate analysis using either Pearson or Spearman correlation test based on the results of the normality test.The normality test showed that the data were normally distributed (p > 0.05). Pearson correlation analysis revealed a strong positive correlation between EMR implementation and healthcare service quality (r = 0.899, p < 0.001). This indicates that better EMR implementation is significantly associated with higher healthcare service quality.EMR implementation has a significant positive relationship with the quality of healthcare services at Simpang Kawat Community Health Center. Optimizing EMR implementation may improve service quality and support better patient care in primary healthcare settings.
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