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Administrative staff workload is one of the factors that can influence the effectiveness of patient services in hospitals. A high workload has the potential to hinder the smooth implementation of administrative services, thereby affecting the timeliness, accuracy, and quality of services received by patients. This study aimed to determine the effect of administrative staff workload on the effectiveness of patient services at Tk. III Dr. Bratanata Hospital, Jambi. This study employed a quantitative method with an analytical observational approach. The population consisted of 55 administrative staff, and the sampling technique used was total sampling, so that all members of the population were selected as respondents. Data were collected using an observation sheet that had been tested for validity and reliability. Data were analyzed using descriptive statistics, normality tests, simple linear regression, and the t-test with the assistance of SPSS software. The results showed that there was a strong relationship between administrative staff workload and the effectiveness of patient services (R = 0.691). The R Square value of 0.478 indicates that administrative staff workload was able to explain 47.8% of the effect on the effectiveness of patient services, while the remaining 52.2% was influenced by other factors not examined in this study. The results of the t-test showed a t-value of 6.962 with a significance value of 0.000 (p < 0.05), indicating that the null hypothesis (H₀) was rejected and the alternative hypothesis (H₁) was accepted. Therefore, it can be concluded that administrative staff workload has a significant effect on the effectiveness of patient services at Tk. III Dr. Bratanata Hospital, Jambi.
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