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ABSTRACT
The quality of administrative services is an important aspect in supporting the overall quality of healthcare services, particularly in the Maternal and Child Health (MCH) Program. Administrative services that are efficient, accurate, responsive, and aligned with patients' needs can create a positive service experience and enhance patient satisfaction. This study aimed to determine the relationship between the quality of administrative services in the MCH Program and patient satisfaction at Koni Community Health Center, Jambi City. This research employed a quantitative method with a cross-sectional approach. The sample consisted of 42 respondents selected using a total sampling technique. Data were collected through questionnaires using a Likert scale and analyzed using the Spearman Rank Correlation test to determine the relationship between the two research variables. The results showed that the quality of administrative services in the MCH Program at Koni Community Health Center was categorized as good, while the level of patient satisfaction was categorized as very high, with an average score of 4.19. Statistical analysis revealed a positive and significant relationship between the quality of administrative services and patient satisfaction, with a correlation coefficient of 0.502 and a significance value of 0.001 (p < 0.05), indicating a moderate level of correlation. Based on these findings, it can be concluded that the better the quality of administrative services provided in the MCH Program, the higher the level of patient satisfaction at Koni Community Health Center, Jambi City. Therefore, continuous improvement of administrative service quality is necessary to maintain and enhance patient satisfaction.
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