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ABSTRACT

The timely return of medical records is a key indicator of hospital service quality. However, delays in returning medical records remain an issue that can hinder the management process and affect the quality of healthcare services. One factor suspected to be associated with the timely return of medical records is nurses' work motivation. This study aimed to determine the relationship between nurses' work motivation and the timely return of medical records at Raden Mattaher Regional General Hospital in Jambi City. This was a quantitative study with a correlational design using a cross-sectional approach. The study population consisted of all 86 nurses working in the inpatient wards of RSUD Raden Mattaher, Jambi City. A total sampling technique was employed, meaning the entire population served as the sample (86 respondents). Data were collected via questionnaires, and analysis was conducted using univariate and bivariate methods, specifically the Spearman Rank test. The results showed that the majority of respondents (81 or 94.2%) possessed high work motivation, while 67 respondents (77.9%) returned medical records on time. The Spearman Rank test yielded a p-value of 0.000 (p < 0.05) and a correlation coefficient (r) of 0.448, indicating a significant relationship of moderate strength and positive direction. Thus, it can be concluded that higher work motivation among nurses is associated with a greater tendency for medical records to be returned on time at RSUD Raden Mattaher, Jambi City.
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