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[bookmark: _Toc236403705]ABSTRACT
The presence of BPJS Kesehatan is very helpful for the community in getting more equitable access to health at an affordable cost. Through JKN, every participant can access health services, from first-level clinics to advanced facilities, as long as they follow the applicable procedures. It should be understood that the success of this program is a synergy between the quality of medical procedures and the smooth flow of administration that supports it, This study aims to determine the relationship between the quality of administrative services and the satisfaction of patients using BPJS at the Talang Banjar Health Center This study uses a quantitative method with a descriptive design, analytics, and a correlational approach. The research sample amounted to 100 respondents who were selected using a simple random sampling technique. Data collection was carried out using a questionnaire based on the SERVQUAL dimension with a Likert scale. Data analysis included validity test, reliability test, univariate analysis, and bivariate analysis using the Pearson Product Moment correlation test at a confidence level of 95% (α=0.05). The results of the Pearson Product Moment correlation test showed a correlation coefficient value of 0.814 with a significance value of 0.000 (p < 0.05), which means that the relationship is in the category of very strong and unidirectional. Thus, the better the quality of administrative services provided, the higher the level of patient satisfaction of BPJS users at the Talang Banjar Health Center.
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