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ABSTRACT  
The quality of pharmacy counter services plays an important role in determining outpatient satisfaction. Good service is expected to meet patients' needs and improve the quality of healthcare services. This study aimed to determine the relationship between the quality of pharmacy counter services and outpatient satisfaction at Talang Banjar Community Health Center. This quantitative study used a descriptive correlational design with a cross-sectional approach. The population consisted of 21,456 outpatients, and 100 respondents were selected using accidental sampling. Data were collected using a Likert-scale questionnaire and analyzed through validity, reliability, univariate, and Pearson correlation tests at a 95% confidence level (α = 0.05). The Pearson correlation test showed a significant relationship between pharmacy counter service quality and outpatient satisfaction, with a correlation coefficient of r = 0.853 and a p-value = 0.000 (p < 0.05). The correlation was positive and very strong, indicating that better service quality was associated with higher patient satisfaction. There is a significant and very strong relationship between the quality of pharmacy counter services and outpatient satisfaction at Talang Banjar Community Health Center. Improving service quality is expected to increase patient satisfaction.
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