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ABSTRACT

The Hospital Management Information System (HMIS) is an integrated information system that plays an important role in improving the effectiveness and efficiency of hospital administrative services. The implementation of HMIS is expected to accelerate administrative processes, improve data accuracy, and reduce recording errors. However, several challenges remain, including system disruptions that may delay administrative services. The urgency of this study is based on the increasing number of patient visits at Raden Mattaher Regional General Hospital, Jambi City, which reaches approximately 100 patients per day. This condition requires the hospital to provide fast, accurate, and efficient administrative services through the optimal utilization of HMIS. This study aimed to determine the effect of HMIS implementation on the efficiency of patient administrative services at Raden Mattaher Regional General Hospital, Jambi City. A quantitative method with an explanatory research design was employed. The study population consisted of 104 administrative staff members who directly used HMIS, while 50 respondents were selected using purposive sampling. Data were collected through questionnaires and analyzed using univariate and bivariate analyses with the Chi-Square test. The results showed that the implementation of HMIS was predominantly categorized as good (74%), while the efficiency of administrative services was also categorized as very good (88%). However, the bivariate analysis indicated that there was no significant effect of HMIS implementation on the efficiency of patient administrative services (p-value
= 0.709 > 0.05). It can be concluded that the efficiency of administrative services is influenced not only by the implementation of HMIS but also by other factors, including human resource competence, network quality, facilities and infrastructure, workload, and compliance with standard operating procedures.
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