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Proper drug management is a crucial component in ensuring the availability, quality, and safety of medicines within healthcare facilities. The compliance of pharmaceutical personnel in implementing drug management according to standard operating procedures is strongly influenced by their level of knowledge. However, various internal and external factors may affect both knowledge and compliance in drug management practices. This study aimed to analyze the factors influencing knowledge related to compliance with drug management at the Pharmacy Installation of the Jambi Provincial Health Office. This research employed a descriptive qualitative approach. Data were collected through in-depth interviews, observations, and documentation. The informants consisted of personnel involved in drug management activities at the Pharmacy Installation of the Jambi Provincial Health Office. Data were analyzed through the stages of data reduction, data presentation, and conclusion drawing. Data validity was ensured using source triangulation, technique triangulation, member checking, and audit trails. The findings revealed that the personnel’s level of knowledge regarding drug planning, procurement, storage, recording, and distribution was generally good, which supported the implementation of drug management in accordance with applicable regulations. Factors influencing knowledge and compliance included educational background, work experience, training, motivation, budget availability, and supporting facilities and infrastructure. The main obstacles identified were limited budgets and storage facilities that had not fully met established standards. Nevertheless, personnel continued to maintain compliance through effective coordination, proper record-keeping, and the utilization of available reporting systems. In conclusion, adequate knowledge contributes significantly to improved compliance in drug management practices. However, it should be supported by improved facilities, continuous training programs, and strong managerial support to optimize the implementation of drug management.
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