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The Mobile JKN application is a digital innovation developed by BPJS Kesehatan to improve ease of access to health services for National Health Insurance (JKN) participants. At Denkesyah Clinic 02.04.02 Jambi, out of a total of 9,559 visits in 2025, 8,061 visits used Mobile JKN. However, some participants still have not utilized the application optimally due to limited digital literacy and lack of socialization regarding the application’s features. This study aimed to determine the effect of ease of access to BPJS Kesehatan services on the use of the Mobile JKN application at Denkesyah Clinic 02.04.02 Jambi. This study used a quantitative approach with an associative explanatory research design. The population consisted of 8,061 BPJS Kesehatan participants who used Mobile JKN, with a sample of 100 respondents selected through simple random sampling using the Slovin formula (e=10%). Data were collected through questionnaires. Data analysis was conducted using validity testing, reliability testing, and simple linear regression analysis. The results of the simple linear regression test showed that ease of access to BPJS Kesehatan services had a positive and significant effect on the use of the Mobile JKN application at Denkesyah Clinic 02.04.02 Jambi (p < 0.05). The higher the perceived ease of access to services, the higher the level of application usage. Ease of access to BPJS Kesehatan services was proven to have a significant effect on the use of the Mobile JKN application. Increased socialization, user assistance, and optimization of application features are needed to encourage more optimal utilization.
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