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Background: Service quality in the Emergency Department (ED) is an important factor closely related to patient family satisfaction, especially in emergency situations that require speed, accuracy, and empathy from all healthcare personnel.
Objective: This study aimed to determine the relationship between service quality and patient family satisfaction in the Emergency Department of RSUD H. Abdul Manap.
Methods: This study used a quantitative approach with a correlational associative design and cross-sectional data collection conducted in February 2026. The sample consisted of 45 respondents who were family members of patients in the ED, determined using the Slovin formula with an accidental sampling technique. Data were collected through Likert-scale questionnaires and analyzed using the Pearson Product Moment correlation test.
Results: The Kolmogorov–Smirnov normality test showed that both variables were normally distributed (p > 0.05). The Pearson correlation test results showed a correlation coefficient (r) of 0.741 with a significance value of 0.000 (p < 0.05), indicating a strong, positive, and significant relationship between service quality and patient family satisfaction.
Conclusion: The implications of this study are expected to serve as a basis for the management of RSUD H. Abdul Manap in improving staff competence, enhancing service flow, and strengthening the standard operating procedures in the Emergency Department.
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