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Background: The quality of administrative staff service is one of the factors that influence patient satisfaction in hospitals, especially in outpatient services. Good administrative services can provide comfort and increase patient satisfaction. 
Objective: This study aims to determine the relationship between the quality of administrative staff service and patient satisfaction in the Outpatient Installation Unit of H. Abdul Manap Regional General Hospital, Jambi City.
Methods:  This study used a quantitative method with a cross-sectional design. The research sample consisted of 100 respondents selected using a random sampling technique. Data were collected through questionnaires and analyzed using the Pearson product moment test.
Results: The results showed that most respondents rated the quality of administrative staff service in the good category and the level of patient satisfaction in the satisfied category. Statistical analysis showed a significant relationship between the quality of administrative staff service and patient satisfaction in the Outpatient Installation Unit of H. Abdul Manap Regional General Hospital, Jambi City (p-value <0.05).
Conclusion:  The better the quality of service provided, the higher the level of patient satisfaction. The results of this study are expected to ea n evaluation material for the hospital in improving the quality of administrative staff service to increase patient satisfaction.
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