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This study aimed to determine the relation between healthcare service quality and the revisit intention of outpatient patients at Pakuan Baru Community Health Center, Jambi City. This research employed a quantitative method with a correlational design involving 100 respondents selected through incidental sampling. Data were analyzed using the Pearson Product Moment Correlation test. The results showed a significant relation between healthcare service quality and patients' revisit intention, with a correlation coefficient (r) of 0.895 and a significance value of 0.000 (p < 0.05), indicating a very strong relation. The SERVQUAL dimension analysis revealed that Tangibles had a very strong relation (r = 0.870), Reliability had a strong relation (r = 0.617), Assurance had a very strong relation (r = 0.825), Responsiveness had a strong relation (r = 0.785), and Empathy had a very strong relation (r = 0.893) with patients' revisit intention. It can be concluded that the better the quality of healthcare services provided, the higher the patients' intention to revisit Pakuan Baru Community Health Center, Jambi City.
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