THE EFFECTIVENESS OF THE IMPLEMENTATION OF THE JKN MOBILE APPLICATION IN MINIMIZING THE QUEUE LEVEL FOR OUTPATIENTS AT THE SIMPANG KAWAT COMMUNITY HEALTH CENTER IN JAMBI CITY
Ramalia Wahyudi1, Listautin2, Samsinar3
Bachelor of Hospital Administration Study Program STIKES Garuda Putih Jambi


ABSTRACT
The development of digital technology in healthcare services has encouraged the use of the Mobile JKN application to improve service efficiency and reduce queues. However, its utilization at Simpang Kawat Community Health Center is still not optimal due to low public understanding. This study aims to analyze the effectiveness of the Mobile JKN application in minimizing outpatient queues. This study is a quantitative study with a cross-sectional design. The population of 4,185 with a sample of 98 respondents selected by purposive sampling, with data collected through questionnaires between January 29 and February 9 and analyzed using descriptive analysis and effectiveness analysis. The results show that the implementation of the Mobile JKN application is in the very effective category with an effectiveness percentage value of 88%, obtained from a real score of 8,185 and an expected score of 9,310. This indicates that the use of Mobile JKN can reduce patient queues at healthcare services. Thus, the implementation of the Mobile JKN application can improve service efficiency and help reduce patient queues, but increased socialization and education to the public are still needed for its more optimal utilization.
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