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ABSTRACT


Background: Healthcare Associated Infections (HAIs) remain a major challenge in healthcare systems, especially in developing countries. Infections acquired during healthcare services can increase morbidity and mortality rates and prolong the length of patient care. One of the most effective strategies in infection prevention and control is the consistent implementation of hand hygiene by healthcare workers. Compliance with hand hygiene practices plays an important role in improving the quality of healthcare services, particularly in terms of patient safety.
Objective: This study aims to analyze the relationship between hand hygiene compliance and service quality in the patient safety dimension at the Koni Community Health Center in Jambi City.
Method: This study used a quantitative approach with a cross-sectional research design. The sampling technique used was total sampling with 41 healthcare workers as respondents. Data were collected using a questionnaire with a Likert scale and analyzed using the Spearman Rank correlation test.
Results: The results showed that the majority of respondents had a good level of hand hygiene compliance (83%), and the quality of service in the safety dimension was also in the good category. Statistical analysis showed a significant relationship between hand hygiene compliance and service quality (p = 0.000) with a correlation coefficient value of 0.630, which indicates a strong and positive relationship.
Conclusion: This study concludes that the higher the compliance of healthcare workers in implementing hand hygiene, the better the quality of healthcare services, especially in the patient safety dimension. Therefore, improving hand hygiene compliance is essential as a key strategy to enhance service quality and patient safety in healthcare facilities.
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