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ABSTRACT

Hospital Management Information System (SIMRS) functions to manage all aspects of hospital management, including patient diagnosis and treatment services, medical record recording, staff payroll, and accounting activities. Hospital TK III dr. Bratanata has several problems related to the Hospital Management Information System (SIMRS), namely the Hospital Management Information System (SIMRS) service is not run centrally, it will affect the quality of service which is less than satisfactory. This study aims to analyze the effect of the implementation of the Hospital Management Information System (SIMRS) on the quality of outpatient services at Hospital TK III dr. Bratanata Jambi. The research approach uses a quantitative method. The study was conducted at Hospital TK III dr. Bratanata Jambi from January 16, 2025 to February 28, 2025. The population in this study was 113 hospital staff. The research sample was 58 hospital staff respondents selected using probability sampling techniques. Data were collected using a questionnaire, then analyzed using SPSS version 30. The results showed that the implementation of SIMRS had a significant and positive influence on outpatient services at the hospital TK III dr. Bratanata Jambi, with a p value = 0.000 (p <0.05). All indicators of the implementation of the Hospital Management Information System (SIMRS) with correlation values, namely system quality (3.89), information quality (4.77), service quality (4.56), system usage (4.51), and user satisfaction (4.48). Dimensions of outpatient services with values, namely service time (85%), patient data accuracy (87%), patient satisfaction (86%), and administrative efficiency (86%). The results of the T test (p = 0.02) T = 2.377 > 2.00324 which provides evidence that the Implementation of the Hospital Management Information System (SIMRS) has an influence on outpatient services. The Hospital Management Information System (SIMRS) is important for improving operational efficiency and patient satisfaction. Hospitals need to develop a real-time monitoring and evaluation system for the performance of the Hospital Management Information System (SIMRS) to ensure continuous optimization.
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