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The transformation of information technology in the health sector encourages the use of digital applications, including Mobile JKN developed by BPJS Kesehatan. This application is intended to make it easier for participants to access National Health Insurance (JKN) services efficiently, such as registering, viewing service history, checking membership status, and paying contributions. Although it is available with various superior features, the use of the Mobile JKN application is still not optimal, especially due to limited knowledge and digital literacy among the community. This application aims to make it easier for participants to access National Health Insurance (JKN) services, such as registration, checking membership status, service history, and paying contributions. The use of the application is still not optimal, especially due to the low level of knowledge and digital literacy of the community. This study aims to analyze the relationship between the level of knowledge of patients and their families with the use of the Mobile JKN application at Bratanata Hospital, Jambi City. A quantitative approach with a descriptive analytical design was used in this study. The number of respondents was 288 people, consisting of 144 patients and 144 patient families. Data collection was carried out through a structured questionnaire distributed during the period from January 3 to February 3, 2025. The purposive sampling technique was used with the criteria of age 18–50 years and having used the Mobile JKN application. Data analysis was carried out using the Chi-Square test. Most respondents used the Mobile JKN application, namely 90.97% of patients and 97.92% of patient families. The results of the statistical test showed a significant relationship between the level of knowledge and application utilization with a p value = 0.000. A high level of knowledge is related to increased use of applications in health services. The level of knowledge plays an important role in encouraging the use of Mobile JKN. It is recommended for Bratanata Hospital to improve digital literacy to support the efficiency of digital health services such as the use of the JKN Mobile application.
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