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[bookmark: ABSTRACT]ABSTRACT
The performance of hospital administrative officers plays an important role in supporting health services. Several factors such as length of service and work motivation are believed to affect officer performance, but previous research results have shown mixed results. This condition is the basis for further research to analyze the relationship between these two factors on the performance of administrative officers at Dr. Bratanata Jambi Hospital.This study uses a quantitative method with a cross-sectional design. The sample amounted to 35 administrative officers who were taken with the total sampling technique. The research instrument is in the form of a questionnaire that has been tested for validity and reliability. Data analysis was carried out with univariate and bivariate tests using the Chi-Square test at a significance level of 0.05.The results showed that most of the respondents had a working period of >5 years (57.1%), good work motivation (94.3%), and good performance (91.4%). The bivariate test showed that there was no significant relationship between working time and performance (p=0.117), nor between work motivation and performance (p=0.656). The factors of working time and work motivation do not have a significant relationship with the performance of administrative officers at dr. Bratanata Jambi Hospital. It is recommended that further research consider other factors such as work environment, workload, and leadership style in improving the performance of administrative officers.
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