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Background: The Hospital Management Information System (SIMRS) is an IT-based system designed to support administrative and clinical services in hospitals. Although SIMRS implementation is mandated across hospitals in Indonesia, its usage still faces obstacles, such as server disruptions and delayed data synchronization, which may affect the frequency of use among hospital staff.
Objective: This study aims to identify the factors that influence the frequency of SIMRS application usage at TK III dr. Bratanata Hospital Jambi.
Method: A descriptive quantitative approach was employed. Data were collected via questionnaires distributed to SIMRS users in the hospital’s admissions and registration departments. The analysis utilized the HOT-Fit (Human, Organization, and Technology Fit) model to evaluate how human, organizational, and technological factors influence system utilization.
Results: The results of this study show that three out of five factors have a significant influence on the frequency of use of Hospital Management Information Systems. Human factors (p = 0.000) proved to be the most influential factor, followed by organizational factors (p = 0.022) and environmental factors (p = 0.001). On the other hand, the technology (p = 0.469) and net-benefit (p = 0.13) factors did not show a significant influence on the frequency of use of the Hospital Management Information System.
Conclusion: It can be concluded that the HOT-Fit model is very relevant in analyzing the factors that affect the frequency of use of the SIMRS application. The influencing factors are humans, organizations and the environment, while the non-influencing factors are technology and net-benefit.
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