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[bookmark: _Toc206263156]ABSTRACT
Background: The quality of hospital services heavily depends on the discipline and performance of its human resources, especially in the Emergency Department (ED). In the ED of Rumah Sakit Abdul Manap Jambi City, initial observations revealed patient complaints regarding a lack of employee discipline and performance, such as slow response times and non-compliance with procedures.
Objective: This study aims to analyze the influence of work discipline on the performance of ED employees at Rumah Sakit Abdul Manap Jambi City. It measures their levels of discipline and performance, analyzes the relationship between the two, and formulates strategic recommendations.
Method: This quantitative study used a cross-sectional design to analyze the influence of work discipline on employee performance. The study population consisted of 36 ED employees at Rumah Sakit Abdul Manap Jambi City. Using a total sampling technique, all members of the population were included as the sample. Primary data were collected through questionnaires and interviews, while secondary data came from hospital documents. The research instruments were tested for validity and reliability to ensure accuracy. The data were then analyzed using univariate and bivariate analysis (Chi-Square test) to examine the relationship between variables.
Results: Statistical tests proved a significant influence of work discipline on employee performance (p=0.000), consistent with previous research that found a positive and significant relationship. This indicates that an increase in work discipline correlates with improved performance. Key aspects of work discipline, including attendance, compliance with regulations, and professional ethics, directly impact service effectiveness and quality.
Conclusion: Both the work discipline and performance of ED employees at H. Rumah Sakit Abdul Manap Jambi City, are categorized as high. This study confirms that work discipline has a significant influence on employee performance. An increase in discipline will lead to better performance. Therefore, strengthening regulations and providing continuous training are crucial for continuously improving the quality of emergency services.
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