[bookmark: _Toc199016063][bookmark: _Toc199016125]The Relationship Between Shift Work System And Employee Performance In The Inpatient Ward Of Dr. Bratanata Hospital Jambi


Yuni Hartati1, Yeyen Gustina Irawan2, Erna Elfrida3
Bachelor of Hospital Administration Study Program
Garuda Putih College of Health Sciences
Email : yunihartati2018@gmail.com


[bookmark: _Toc201213929][bookmark: _Toc201216335][bookmark: _Toc202284742]ABSTRACT

Employees play a pivotal role in determining the success of an institution, with their performance serving as a direct reflection of their work quality in achieving organizational goals. Shift work, which involves dividing working hours into morning, afternoon, and night shifts, is commonly implemented to manage workloads and prevent employee fatigue; however, it may also impact employee performance. This study aims to examine the relationship between shift work systems and employee performance in the inpatient ward of Dr. Bratanata Hospital, Jambi. Using a quantitative approach with a cross-sectional design, the study was conducted over one month from April 9 to May 9, 2025, involving a population of 157 inpatient staff members. A total of 61 participants were selected using probability sampling with a simple random technique. The Pearson correlation test showed a coefficient of 0.273 with a significance level of 0.033, while the regression test yielded a T-value of 2.182 for the shift work variable. These findings indicate that the shift work system significantly influences employee performance, suggesting that hospital management should conduct regular evaluations of current shift arrangements to enhance staff productivity..
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