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ABSTRACT
 
Background: The research is based on the importance of waiting time as an indicator of service quality and the differences in administrative systems that affect the speed of service.
Objective: This study aims to compare the waiting time for pharmaceutical services between general patients and BPJS patients at the Pharmacy Installation of Abdul Manap Hospital, Jambi City.
Method: This study used a quantitative method with a comparative descriptive design and an explanatory approach. Data were collected through observation, interviews, and documentation with a total of 196 respondents evenly divided between general and BPJS patients. Data analysis began with normality and homogeneity tests, which showed that the data was not normally distributed, so the Mann-Whitney test was carried out.
Results: The test results show a p-valuevalueof 0.017 (α = 0.05), which means there is a significant difference in waiting time between the two patient groups.
Conclusion: Comparison of waiting time for general and BPJS patients has significant differences. This finding indicates the need for evaluation and improvement of the pharmaceutical service system, especially in managing BPJS patient queues, in order to improve efficiency and patient satisfaction as a whole.
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