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Background: Pharmaceutical services have an important role in supporting the quality of hospital services, especially in improving patient satisfaction. Pharmaceutical installations are responsible for the supply and distribution of drugs in accordance with regulations. Factors such as drug availability and prescription lead times affect patient satisfaction. A survey at H. Abdul Manap Jambi Hospital showed complaints about the length of waiting time due to limited resources, so an in-depth study is needed related to the factors that affect the satisfaction of outpatient BPJS patients.
Objective: This study aims to find out the factors that affect patient satisfaction and test the influence between the 5-dimensional variables of satisfaction with the satisfaction of outpatient BPJS patients in taking drugs at the Pharmaceutical Installation of H. Abdul Manap Jambi Hospital.
Method: The approach used was quantitative descriptive with a sample of 100 BPJS patients selected by purposive sampling. The research instrument is in the form of a questionnaire sheet that has been tested for validity and reliability using SPSS 23.
Results: The results of the analysis showed that of the five dimensions of service quality, the tangible dimension (physical evidence) had the most significant effect on patient satisfaction with a significance value of 0.007. As well as the main factors that affect patient satisfaction the most, namely the availability and completeness of drugs. A total of 49 respondents stated that the availability of drugs is the most important factor in determining satisfaction.
Conclusion: The tangible dimension in pharmaceutical services significantly affects the satisfaction level of outpatient BPJS patients.
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