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Background: The Hospital Management Information System (SIMRS) is a technology designed to enhance the efficiency and quality of healthcare services. The success of its implementation is highly influenced by user satisfaction. At TK III Dr. Bratanata Hospital Jambi, several technical issues such as unstable network connections and system slowdowns during simultaneous use have been identified, which may affect user satisfaction. 
Objective: This study aims to analyze the relationship between user satisfaction and the implementation of SIMRS at TK III Dr. Bratanata Hospital Jambi. 
Method: This research employed a descriptive quantitative approach using a survey method. Data were collected through the System Usability Scale (SUS) questionnaire and direct observation. The respondents consisted of 36 SIMRS users, selected using the total sampling technique. Data analysis was conducted using the SUS formula with three evaluation indicators: Adjective Ratings, Grade Scale, and Acceptability Ranges. 
Results: The average SUS score obtained was 68, which is not low but has not reached the level of excellence. It falls within the "Fair" or "OK" category. The system received a Grade C and was classified under the "Marginal High" category in the Acceptability Ranges. This indicates that users are moderately satisfied with the system. The F-test showed a significance value of 0.000 (p < 0.05), indicating a statistically significant relationship between user satisfaction and SIMRS implementation.
Conclusion:The study concludes that there is a relationship between user satisfaction and the implementation of SIMRS at TK III Dr. Bratanata Hospital Jambi. The findings also provide recommendations to improve system performance in order to support the quality of hospital services.
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