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Background: Nursing services are the primary foundation of healthcare. Nursing rounds are a key method in nursing management that has been proven to enhance nurses' professionalism and patient satisfaction. Initial observations at Dr. Bratanata Hospital in Jambi indicated communication issues among nurses during shift changes, which could potentially affect patient safety and the quality of care.
Objective: This study aims to determine the effect of nursing rounds on the level of patient satisfaction in the pediatric inpatient ward at Tk. III Dr. Bratanata Hospital in Jambi.
Methods: This study used a descriptive statistical approach with a quantitative research method. The sample consisted of 71 patient parents/guardians, selected using a purposive sampling technique and calculated with the Slovin formula. Primary data were collected through a questionnaire that had been tested for validity and reliability. The nursing round variable was measured with a Guttman scale, and patient satisfaction was measured with a Likert scale. Data analysis was performed using descriptive statistics and a partial t-test to examine the effect between variables.
Results: The research results show that patient satisfaction was in the "Very Satisfied" category (average 81.89%), while the nurses' compliance in conducting nursing rounds reached 100%. The Wilcoxon test showed a significance value of p=0.000, which means that H0​ is rejected and H1​ is accepted.
Conclusion: This proves that the implementation of nursing rounds has a significant effect on patient satisfaction. However, variations in perception were still found in the dimensions of nurse empathy and response, indicating the need to improve the quality of interpersonal interaction.
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