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Background: Pharmaceutical services play an important role in supporting the quality of hospital services, especially in terms of patient satisfaction. Pharmaceutical installations must provide safe, effective, and patient-oriented services. DR Bratanata Jambi Kindergarten Hospital, as a hospital owned by the TNI, faces challenges in meeting patients' expectations for optimal pharmaceutical services.
Objective: This study aims to determine the relationship between the quality of pharmaceutical services and outpatient satisfaction at TK III HOSPITAL dr Bratanata Jambi.
Methods: This study is a quantitative study with a cross sectional approach. A sample of 100 outpatients was determined through accidental sampling techniques. Data was collected using questionnaires that have been tested for validity and reliability. Data analysis was carried out univariate and bivariate using the chi-square test.
Results: The results showed that there was a significant relationship between the quality of pharmaceutical services and patient satisfaction (p-value < 0.05). Service dimensions such as reliability, responsiveness, and empathy have a strong influence on patient satisfaction.
Conclusion: The quality of pharmaceutical services has a significant relationship with outpatient satisfaction. It is hoped that the hospital can improve the infrastructure and competence of pharmacists to improve the quality of pharmaceutical services.
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