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Background: Quality health services in hospitals are not only determined by the competence of medical personnel, but are also greatly influenced by the completeness and comfort of the facilities available. Good facilities and according to standards can provide a positive experience and increase patient satisfaction, especially in outpatient services at the eye polyclinic which is the main door for hospital services.
Objective: This study aims to analyze the relationship between hospital facilities and outpatient satisfaction levels at the Eye Polyclinic of RSUD H. Abdul Manap. Methods: This study uses a quantitative approach with an analytical descriptive method. The sampling technique was carried out by accidental sampling to 100 outpatient respondents of the Eye Polyclinic. The instrument used was a questionnaire with a Likert scale. Data were analyzed using the Pearson correlation test to determine the relationship between facility variables (X) and patient satisfaction (Y), and validity, reliability, normality, and linearity tests were carried out as prerequisites for inferential analysis.
Results: The results showed that there was a positive and significant relationship between hospital facilities and outpatient satisfaction at the Eye Polyclinic of RSUD H. Abdul Manap, with a Pearson correlation coefficient value of 0.598 and a significance value of 0.000 (p < 0.05). Facility dimensions such as the comfort of the waiting room, the completeness of examination equipment, and the cleanliness of the room have a great contribution to the perception of patient satisfaction.
Conclusion: Adequate and standard hospital facilities have a significant effect on improving patient satisfaction. This finding implies that the hospital needs to pay attention to the quality and completeness of facilities, both medical and non- medical, as a strategic effort to improve the quality of service and patient loyalty. Keywords: Hospital facilities, patient satisfaction, outpatient services, Eye Polyclinic.
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